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(54) MAINTENANCE WORK SUPPORTING DEVICE 

(57) Abstract: 

PROBLEM TO BE SOLVED: To provide a maintenance 
work supporting device which immediately and also 
accurately obtains Information that is needed to repair 
failed facilities regardless of the occurrence data and 
hour of a failure. 

SOLUTION: Failure information of client building 
equipment which is received from a center device 1 
through a communication line is stored in a storing part 
2d of a portable terminal 2, and when he receives an 
emergency call from the device 1, an maintenance person 
reads failure information from the part 2d, and shows 
the failure information of a client building equipment 
such as the address of a building where a failure 
occurs, a failed equipment name, a failure state, a 
method to cope with it and repair request destinations 
as a list of client building equipment and request 
destinations on a display part 2e. 
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